
 

Shipments 

All orders are subject to a control whose times are 48 working hours. Once approved, the order is 

shipped and the customer is sent mail confirmation accompanied by the number of shipment 

tracking. The order delivery times depend on the chosen destination and any customs (extra EU-

countries) from Monday to Friday. 

EUROPE: 3-4 working days. 

REST OF THE WORLD: 4-5 working days *. 

Country Standard 

Austria €20,00 

Belgium €20,00 

Bulgaria €45,00 

Croatia €25,00 

Czech Rep. €20,00 

Denmark €20,00 

Finland €25,00 

France €25,00 

Germany €20,00 

Greece €25,00 

Hungary €20,00 

Ireland €25,00 

Italy €10,00 

Luxenbourg €20,00 

Netherlands €20,00 

Poland €20,00 

Portugal €25,00 

Romania €25,00 

Slovakia €20,00 

Slovenia €20,00 

Spain                                                                                                            

Switzerland                                                                                     

€25,00                                                              

€50,00                                     

Sweden €25,00 

UK €25,00 

Serbia €45,00 

Saudi Arabia €45,00 

Quatar €45,00 

Russia €45,00 

China €50,00 

Hong Kong €50,00 



USA €50,00 

Australia €60,00 

Brazil €60,00 

Japan  €60,00 

 

These are the main shipping destinations. If your country does not fall within, please contact us at 

judabags@gmail.com for further information. 

All deliveries on purchases over 400€ are FREE*. 

* Any customs duty required by extra EU countries must be paid by the customer. 

Returns and changes 

Right of withdrawal                                                                                                                                                    

Judabags.com website wishes to guarantee maximum customer satisfaction in terms of purchasing 

experience and quality. If, for any reason, the customer is not satisfied with the order or if the 

products he receives do not conform with the required quality, he can return the purchased product 

within 14 days of the date of delivery (in accordance with Italian law D Lgs 22/05/09 n.185 

customer protection for long distance contracts) by sending us an email with all Customer details to 

judabags@gmail.com after authorization and to this address:                                                                                              

JUDA bags; Via della Pineta 119; 00079 Rocca Priora (RM); Italy.                                                                                      

The Customer has the right to cancel an order with no penalty, the only costs the customer is 

required to pay is the cost of sending back the items and not the cost of the initial delivery. 

Re-payment of the reimbursement   

Once  JUDA has received the returned goods and checked that all the requisites have been 

respected, a confirmation of acceptance will be sent to you by email providing the date on which the 

reimbursement was made. The reimbursement will be made by bank transfer. 

How to request a return  
 

When the return is accepted by JUDA, the parcel can be sent back by Post Office or Courier.                      

We suggest you take note of the tracking number through which you can follow the shipment.  

Please remind that returned products must be sent within 14 days of delivery in their original 

packaging or, if damaged, in packaging of equivalent size and durability.                                                         

JUDA will reimburse the return only if all these conditions are respected.  

Payments 

You can pay by bank transfer (contact us for more details at judabags@gmail.com) or credit card. 
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